
Pollution Incident Response Plan 
 

This Pollution Incident Response Plan has been made publicly available as per Clause 98D of the Protection of the Environment (General) 
Amendment (Pollution Incident Response Management Plans) Regulation 2012 and the Protection of the Environment Operations Act 2011. 

 
For the purpose of this plan a ‘pollution incident’ is defined as: 

 

“An occurrence or set of circumstances during or as a consequence of which there is or is likely to be a leak, spill or other escape or deposit of a 
substance, as a result of which pollution has occurred, is occurring or is likely to occur. It includes an incident or set of circumstances in which a 
substance has been placed or disposed of on premises, but it does not include an incident or set of circumstances involving only the emission of 
any noise.” (‘Pollution Incident’, Dictionary, Protection of the Environment Operations Act 1997) 

 
Notification of Pollution Incidents 

 

In the case of an emergency Cement Australia’s NSW sites will contact the Emergency Services immediately on 000. 
 

After Emergency Services have been contacted, or in the case of non-emergency pollution incidents*, Cement Australia’s NSW sites 
will notify the following Authorities as follows: 
 

 Environment Regulatory Authority (EPA)  13 15 55 
 Ministry of Health      (02) 9391 9000 
 Public Health Unit     1300 066 055 
 Safe Work NSW     13 10 50 
 Fire and Rescue NSW    000 

 
 

 Newcastle City Council    02 4974 2000 (Newcastle Terminal) 
 Auburn City Council    02 9735 1222  (Clyde Terminal) 
 City of Sydney Council    02 9265 9333 (Glebe Island Terminal) 
 Wollongong City Council    02 4227 7111  (Port Kembla Milling) 

 

 
 
 

*A pollution incident is required to be notified if: 
 

“There is a risk of material harm to the environment which includes actual or potential harm to the health or safety of human beings or to 
ecosystems that is not trivial, or, actual or potential loss or property damage of an amount, or amounts in aggregate exceeding $10,000.”    
(Clause 1, Section 147, Protection of the Environment Operations Act 1997) 
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Port Kembla Milling 

NSW Ports 02 4225 7935 

Port Kembla Gateway 02 4276 3566 

BHP Billiton Illawarra 
Coal Admin Offices 

02 4255 3200 

Bluescope Steel 02 4275 7522 

Pipe and Engineering 
Supply Co 

02 4274 0313 

CMA Recycling 02 4276 4099 

Svitzer 0413 034 677 

 

Clyde (Terminal & PPG) 

Rail Corporation of NSW 1300 038 500 

Cameron Centre 
Business Park 

02 9647 1999 

Officeworks 02 9647 8200 

BCF 02 9648 4366 

Boral 0401895624 

Homemaker Mega Mall 02 9748 6900 

Sunshine Sugar 02 9682 5522 

 

Contacting Neighbours and Surrounding Communities: 
 

For pollution incidents that extend beyond site boundaries and which cause, or threaten to cause, harm to people, property or the 
environment, Cement Australia’s NSW sites will seek the advice of the Emergency Services and Authorities to notify all relevant 
neighbours by a suitable method appropriate to the situation. 
 
Where a site has been identified in the tables below, Cement Australia has established a point of contact, as per tables below, to enable 
early warning by phone in the first instance.  Regular updates will be communicated by phone, email and/or in person. 

 

The following neighbours have been identified as those most likely to be impacted by a pollution incident for each site: 
 
 
 
 
 

 
 

 

 

 

 

  

 

 

 

 

Related Documents: 
• Environment Protection Licenses 4193, 3694, 1069 , 4310 & 20101 

 

• Emergency Response Plan 
 

• Environment Management Plan 
 

For  complaints, queries, or information requests please contact the relevant site on the details provided: 
 
 Newcastle: 02 4088 3010 Clyde (Terminal):  02 9395 1587 

Clyde (PPG): 02 9395 1570 
Glebe:  02 9719 6210 Port Kembla Milling: 

0438 113 447 

Glebe (Terminal) 

Sydney Ports 02 9296 4999 

Sugar Australia 0400 433 136 

GRA 02 9555 9616 

 

Newcastle (Terminal) 

Newcastle Ports 
Corporation 

02 4929 3890 

Orica Kooragang 02 4908 9300 

Incitec Pivot Limited 
02 4923 5454 

02 4923 5478 

KIS 02 4928 4777 

Qube 02 4928 0500 

Cargills 02 4928 3875 

 


